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Lakewood Country Club


Welcome!


WELCOME 
TO 
LAKEWOOD COUNTRY CLUB!


Your Welcome Packet Includes:

· Welcome Letters from the GM, President and Ambassadors
· History of LCC
· Club Directory of Staff and Contact Information
· General Club Operations Information
· Reciprocal Clubs
· Annual Calendar of Events
· Golf Information
· FAQs




On behalf of Lakewood Country Club, we would like to welcome you to our membership family.  We are delighted that you have decided to join us, and we look forward to providing you with an exceptional private club experience for years to come.

For your convenience, we have assembled this Member Welcome Booklet that will familiarize you with Lakewood Country Club.  

Your Welcome Packet includes:
· [image: ]A ‘ Welcome’ letter from the Lakewood Country Club Ambassadors
· The History of Lakewood County Club
· Club Directory - Staff Names and Contact Information
· General Club Operations (House, Pool, Tennis, Game Room and Fitness Facilities)
· Reciprocal Clubs
· Calendar
· Golf Information
· FAQs
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We look forward to meeting and exceeding your expectations as a member of Lakewood Country Club.  Our staff is dedicated to ensuring that your membership experience is enjoyable and rewarding for you, your family, friends and associates.  

Should you ever have questions, comments, or feedback, please do not hesitate to contact me directly at 
(440) 871-0400 or david.gourlay@lakewoodcountryclub.com.  We also invite to visit the Club website at www.lakewoodcountryclub.com. 

Thank you so much for your support.  We are delighted to welcome you to Lakewood.

Sincerely,



______________________________________			____________________________________
David W. Gourlay GM/COO						President

Lakewood Country Club							Board of Directors
									

      
                  The Ambassadors Welcome You!

The Lakewood Country Club Ambassadors would like to extend a very warm welcome to you, your family and associates!  
The Ambassadors are a group of LCC members that were formed to engage with our new  members to help them become acquainted with other LCC members and staff and to ensure they have the most positive and enjoyable experience as a member of LCC – for years to come.  
We look forward to meeting you in person and answering any questions you may have.  We will be calling you shortly to invite you to join one of our Ambassador couples for lunch or dinner at the club.  
Afterwards, we will be delighted to take you on a tour of the Club and introduce you to staff and other members.
Again… Welcome!  We look forward to meeting you soon!

Staff 			
David Gourlay, General Manager
			Michelle Nielson, Assistant General Manager

Ambassadors 				Gordon Kihorany 			
Gary Kleinhenz				 
Doris Kleinhenz 				 
Bob Pelles 			
Robin Pelles 				
Dan Rose 				
Deana Sockman 			
Doug Sockman				


Kathe Bartel				 
LindaLu Bender					
John Benevento				 
Sue Benevento				 
Larry Brattain					
Leigh Brattain				 
George Elliott 				 
Roxanne Elliott  			



LAKEWOOD COUNTRY CLUB
A BRIEF HISTORY

Welcome to Lakewood Country Club!
Lakewood Country Club was established in 1921 as a premiere private country club offering its members unparalleled amenities and services.  The Club offers its distinguished members the environment, facilities and services that satisfy their sports, social and business needs and interests.

Lakewood Country Club is a family-centered private club, offering superb swimming, fitness center, tennis facilities, and our 18-hole A.W. Tillinghast designed golf course.  Lakewood Country Club is the site of countless weddings, anniversaries, engagements, special celebrations, social events and milestone family events and is proud to be the foundation of thousands of cherished memories over the years. 
The golf course at Lakewood Country Club is the only one in the State of Ohio designed by one of the foremost designers of Championship golf courses – A.W. Tillinghast, one of the founders of the PGA of America and early organizers and enthusiastic supporters of the USGA Green Section. 

From 2003 – 2008, renowned golf course architect Stephen Kay was brought in by the Members to revitalize the golf course while maintaining the true vision of Tillinghast.  True to the architect’s design Stephen Kay brought back the great hazard on the par 5, 6th hole, added and improved fairway and green-side bunkers, and positioned Lakewood as the best course on the West side of Cleveland once again.  Championship tees were added in 2008 and lengthened the course to 7,083 yards. 

In addition to all of the sporting and fitness activities at Lakewood Country Club, our Members  also enjoy the finest indoor and outdoor dining facilities, meeting, social, game and lounge areas;  outstanding culinary experiences from our Chef including classic recipes and dishes in the finest Lakewood tradition; and all the amenities of a world-class Country Club.




OFFICE DIRECTORY
440-871-0400
		
General Manager		David W. Gourlay  CGCS  CCM			Ext: 124
david.gourlay@lakewoodcountryclub.com 
	
Membership/Events		Michelle Nielson				Ext: 123
michelle.nielson@lakewoodcountryclub.com

Accounting/Billing		Dianne Morgan					Ext: 122
					dianne.morgan@lakewoodcountryclub.com

Dining Room/Reservations	440-871-0400					Ext. 166

Dining Reservations Online	reservations@lakewoodcountryclub.com 


GOLF DIRECTORY
440-871-5338

Head Golf Professional		Tom Waitrovich, PGA				Ext: 128
					tom.waitrovich@lakewoodcountryclub.com 

Assistant Golf Professionals	Tim Perin, PGA and  Sean Pender, PGA golfshop@lakewoodcountryclub.com 

Starter	Tom (Choppy) Sage				440-308-8940		
					starter@lakewoodcountryclub.com 

Greens Superintendent		Dan Cherrstrom CGCS
    					dan.cherrstrom@lakewoodcountryclub.com 	 440.835.4398
 	
Assistant Superintendents	Mike Crawford and Mike Martic

POOL, TENNIS & FITNESS CENTER DIRECTORY
440-871-5338
Pool 				Contact David Gourlay			440-871-0400

		Tennis Pro			Ron Wood					440-308-8953
		
		Fitness Center			Corbin Schlater				440-935-0070
										440-930-2272
To set up personal training appointments, contact Corbin on his 			
direct line (440-935-0070). For other questions regarding the
programming, call the main number (440-930-2272).
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(For earlier accessibility, contact David.Gourlay@lakewoodcountryclub.com) 


	Club House
· Mixed Grill and Dining Rooms
· 9 a.m. - 9 p.m. on Tuesday, Wednesday, Thursday*
· 9 a.m. - 10 p.m. Friday, Saturday and Sunday. *
· Breakfast is served in the Mixed Grill and the men's Grill Room on Sunday's from 9 a.m.  
· Sunday May through September the Mixed Grill is open 10 a.m. - 8 p.m. 
	*Hours vary from November 1 – April 30
	
	Golf Course & Pro Shop
o       Mid April till snow in the fall. 
· June 1 – Labor Day     8:00 a.m.  – Dark/Weekdays;  7:30 a.m. – Dark/Weekend
· Sept 1st –Sept 29   8:30 am – Dark/Weekdays;   7:30 a.m. – Dark/Weekend
· April, May, Nov-March 8:30 am – Dark/Weekdays;   8:00 a.m.  - Dark/Weekends
	Driving Range
· Tuesday through Sunday – same hours as golf course

Locker Rooms 
· Every day except Monday

Fitness Center, Game Room & Practice Bays
· 8:00 a.m.- 9:00 p.m. everyday
· Personal trainers are available.  

 Pool & Pool Bar
· Open Memorial Day Weekend
· Hours are 11:00 a.m. - 8:00 p.m. every day
· Closed after Labor Day

Tennis 
· May 1st – September 30th weather permitting

GENERAL CLUB INFORMATION


Pool
The Lakewood Country Club Swimming Complex, newly renovated and opened in 2009, is designed for the entire family.  The facility includes a state of the art pool complete with diving well, lap lanes, tube slide, zero depth entry and a separate Kiddie pool, children’s play area, locker rooms and plenty  poolside seating.  Enjoy the sun and then something to eat at our poolside pavilion.  Each day our poolside chef creates a daily special!  Summer is not complete without our pool-side cookouts and special events!
Our Lifeguards are on duty during operating hours and are available for group or individual swimming lessons.  The Lakewood Country Club Swim Team participates in swimming competitions with other clubs that make up the Western Club Swim League.  Children and grandchildren of members are encouraged to join the team, which concentrates on the development of teamwork, strong swimming fundamentals, and having FUN! For more information on private events, guests, pool guidelines, etc., call David Gourlay at 440-871-5338
Tennis
The Lakewood Country Club tennis program is designed with a focus on the individual, personalized experienced.  Our goal is to make every member or guest’s visit to the tennis courts a positive one.  We are ready and willing to fulfill any number of roles to make the tennis experience as enjoyable as possible.  The following are just a few of those roles:
• Private hitting partner (at no charge)
• 4th for doubles
• Ball machine set up and operation
• Making all ball hoppers accessible and feeding balls if requested
• Supplying families with bigger, slower rally balls to use for the younger players, to foster enjoyable rallies
In addition, our junior tennis program has been very well-attended in recent summers.  The program is based upon the USTA Quick Start Tennis program, which emphasizes the idea that kids need to have fun so they will want to continue playing.  Contact the main office for more information on our outstanding Tennis programs. 
Dress Code

Clubhouse, Dining Rooms & Outdoor Patio
Appropriate casual attire is acceptable in the clubhouse and dining rooms including denim (but no torn or frayed jeans).  Bathing suits are not permitted and gentlemen are asked to remove their hats while indoors.

Golf Course
Members and guests are required to wear appropriate and proper golfing attire.  Golf clothing of the type displayed in the golf pro shop is a good guideline.  No denim, running or jogging shorts, swimwear, tank tops, or t-shirts are allowed on the course or practice facilities.  LCC requires spikeless golf shoes – no metal spikes are allowed.

Food Minimums

There are no food minimums at Lakewood Country Club. 

Monthly Statement

A detailed statement of charges is mailed to the member’s designated mailing address approximately five days after the close of business each month.  Member Statements reflect charges made to the account during the month and dues for the next month.  The due date for remittance is the 30th of each month.  Members who do not submit payment by the 30th are subject to a $25 late charge.

An Automated Payment Program is also available.  This program creates an automatic debit to your checking account or credit card account on the 25th of each month.  Please contact Dianne Morgan at 440-871-0400 for more information and to sign-up.

Special Events

The club will sponsor various social and recreational events in which all members and their families are invited to participate.  Activities will be publicized in the monthly newsletter and posted on the electronic signage in the club.  Reservations are required for most social events and are taken on a first-come, first-serve basis.  Please visit the website often for updates on all events!

Certain club events require a cancellation policy to be in effect.  If you need to cancel your reservation for one of these events, please notify the Club office two days prior to the event to avoid a cancellation charge.

Catering
The Club is an ideal setting for grand occasions and creating memories to treasure for a lifetime.  We hope that you will think of Lakewood Country Club first when planning your next special event.  We feature delicious cuisine, stress-free planning, and a staff dedicated to your every need.  Our clubhouse and golf course views create the perfect setting for gatherings of 220 people or an intimate gathering of 15.  For more information and to book events please contact Michelle Neilson at 440-871-0400, extension # 123.

Children

The club welcomes and encourages family use.  Children under the age of 12 can use the facilities when accompanied by a member or adult guardian.  Children under 12 years of age should never be left unattended at the club. We have an extensive year-round calendar of social events for kids at the Club.  Movie nights, golf camps, holiday parties, magic shows and dances are just a few of the events offered for children.  We also offer multiple tournaments and skills contests for children involved in Golf, Tennis and Swimming.

Tipping Guidelines
Except for the specific services listed below, members and guests should not tip employees.  For the services listed below, tipping is allowed, but is at the sole discretion of the member . These include:
· Valet  ($2 - $3 per car *)
· Outside Cart Attendants ($2  - $3 per bag *)
· Shoe Shine for Guests ($5 per guest *)
· Caddies ($8 - $20 *)

*suggested amounts only

RECIPROCAL CLUBS

	Golf & Facility PrivilegesNote:

Any LCC member may bring guests to any of the reciprocal clubs.

Please contact Michelle Nielson at 440-871-0400 for information on events, billings, and other specifics in attending reciprocal clubs. 

· Chagrin Valley Country Club		440-248-4310
4700 S.O.M. Center Road			Contact:  Jackie DeWitt
Chagrin Falls, Ohio 
· Congress Lake Country Club		330-877-9318
1 East Drive				Contact:  Patrick Brady
Hartville, Ohio  44632
	Dining Privileges
· Westwood Country Club			440-331-2120
22625 Detroit Road			Contact:  Charles Sandru
Rocky River, Ohio  44116
· Avon Oaks Country Club			440-892-0660
32300 Detroit Road			Contact: Patti Sinclair
Avon, Ohio  44011
· Cleveland Yachting Club			440-333-1310
200 Yacht Drive				Contact:  Ann Swift
Rocky River, Ohio  44116
· Columbia Hills Country Club		440-236-5051
16200 East River Road			Contact:  Bart Quick
Columbia Station, Ohio  44028
· Elyria Country Club			440-322-6391
41625 Oberlin Road			Contact:  Brit Mihalo
Elyria, Ohio  44035
· Red Tail Golf Club			440-365-1411
4400 Lear Nagle Road			Contact:  Pete Restivo
Avon, Ohio  44011
· Plum Brook Country Club			419-625-5394
3712 Galloway Road			Contact:  Tom Smerillo
Sandusky, Ohio  44870
· The Clifton Club				216-521-3051
17884 Lake Road				Contact:  Melanie Dunn
Lakewood, Ohio  44107
· The Shoreby Club			216-925-0378  (January – April)
40 Shoreby Drive				Contact:  Caroline Pillar
Bratenahl, Ohio  44108
· The Union Club				216-621-4230
1211 Euclid Avenue			Contact:  Debi Neuman
Cleveland, Ohio  44115
· LaCentre Conference &
Banquet Facility				440-250-2000
2577 Detroit Road			Contact:  Jaime Nosse
Westlake, Ohio  44145
	Fishing
· Rockwell Springs Trout Club		440-871-0400/Michelle Nielson


FOUR SEASONS OF FUN FOR THE WHOLE FAMILY!!!

Check the website frequently for updates and specific seasonal, social, golf, swimming, tennis and fitness activities for everyone - taking place year-round!

	
SPRING[image: C:\Users\Roxanne\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\V1JBP6AM\MP900442471[1].jpg]












· Easter Brunch

· Mother’s Day Brunch

· New Member Welcome Party

· Kentucky Derby Party

· Junior Sign-Up Party for golf, swimming and tennis

· Memorial Day Pool Party

· Men and Women’s Golf Opening Days
	
SUMMER
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· Pool Parties

· Golf

· Tennis Championships

· Swim Team

· Steak Roasts

· Entertainment

· Dive-In Movie Nights

· Holiday Parties

· Kid’s Parties
	
AUTUMN
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· Oktoberfest

· Clam Bakes

· Sweetest Day

· Fall Golf

· Kid’s Halloween Party

· Thanksgiving

· Parties

· Annual Meeting

· Comedy Nights
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· Kid’s Santa Brunch

· Christmas Party

· New Year’s Eve Party

· Valentine’s Day

· Card Parties

· Golf Lessons in the Practice Bays

· Chef Nights

· Kid’s Parties
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Lakewood Country Club
2613 Bradley Road, Westlake Ohio 44145
(440) 871-0400
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GOLF INFORMATION & OPERATIONS


Please visit the website for a virtual tour of the Lakewood Country Club Tillinghast Course – www.lakewoodcountryclub.com 

Times for Play

	CLASSIFICATION
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY
	SATURDAY
	SUNDAY
	HOLIDAYS

	
Resident
Junior
Intermediate

	

After 1:00
	

After 12:30
	

All Day
	

All Day
	

All Day
	

All Day
	

All Day
	

All Day

	
Senior Resident

	
After 1:00
	
After 12:30 
	Before 12:00
Or
After 2:00
	Before 12:00
Or
After 2:00
	Before 12:00
Or
After 2:00
	
After 10:00
	
After 10:00
	
After 10:00

	
Spouse

	
After 1:00
	
All Day
	Before 11:00
Or
After 2:00
	Before 12:00
Or
After 2:00
	Before 12:00
Or
After 2:00
	
After 11:00
	
After 11:00
	
After 11:00

	
Guest

	
After 1:00
	
After 1:00
	Before 12:00
Or
After 1:00
	
All Day
	Before 12:00
Or
After 1:00
	After 11:00
or 1 guest per 4-some before 11:00
	One guest before 10:00 or 3 guests after 10:00
	One guest before 11:00
or 3 guests after 12:00

	
Children
12-23 
Unaccompanied
	
After 1:00
	
After 2:00
	
After 3:00
	
After 3:00
	
After 3:00
	
After 1:00
	
After 1:00
	
After 1:00



Guest and Family Fees:

Guests:	Standard weekday fee is $75.00
		Weekend and Holiday fee is $75.00
		Off-season fee is $50.00 for November through December only.

Family*:	Standard fee is $40.00 - $25.00 for nine holes
		If at least 13 holes are played, fee is $40.00
		If at least 5 holes are played, fee is $20.00
		If less than 5 holes are played, no fee is charged

*Family is defined to include: spouse, father, mother, grandfather, grandmother, brother, sister, child and grandchild.  Family members other than spouses are subject to the 5 visit rule.
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Golf & Course Etiquette
Pace of Play – Four hours is considered a good pace of play for Lakewood County Club.  A group should finish no more than 15 minutes from the group in front of them.  

Play ‘Ready Golf’ – If you use a golf cart, park it behind the green or near the next tee.  Take a few clubs with you when you leave the cart.

Be Kind to the Course & Fellow Golfers  -  As you play, replace or sand divots; repair ball marks on the greens; replace bunker rakes appropriately; keep all trash in the cart or your golf bag; be courteous and aware of other players as you play, drive carts and carry on conversations.

Caddies
	Caddies are assigned on a first-come first-serve basis.  Specific caddies cannot be reserved.
Caddies are available at the following 18-hole minimum rates, not including gratuity:

Class					Rate
Honors – White			$35.00 per bag
A – Blue				$30.00 per bag
B – Green				$25.00 per bag

Runner Rates are at a flat rate per bag:
Honors 				$20.00 per bag
A					$15.00 per bag
B					$10.00 per bag

Tips are discretionary

Lessons – From our Golf Pro, Tom Waitrovich
“Lasting improvement in one’s golf game comes through commitment, persistence, and guidance.  You must realistically identify how much time you are willing to devote to practicing, and when you do practice, you must have a solid plan of attack.  You and your instructor can discuss your game, set realistic goals, and map out an appropriate practice route for you to reach those goals.
A large part of our job as your golf professionals is to help you enjoy the game as much as possible.  If poor or inconsistent play is detracting from your enjoyment of the game, it’s time to meet with one of us so that together we can build your confidence and allow you to enjoy this great game.
Your enjoyment of the game will be greatly enhanced with the improvement of your knowledge, skills, and ability to improve your score.  We are committed to providing you with top-notch instruction using the latest in teaching techniques along with tried and true methods of game improvement.  Whether you need a quick fix or a complete reconstruction of your game, we have a variety of ways to address your needs.”
Please visit the website for more information or call Tom at 440-871-5338 to set-up your lessons.

Getting a Game
Call the Pro-Shop 440-871-5338 or Starter and they will arrange a game for you.  You can also check the online Tee Sheet and see if there are any openings and then contact a player to ask if you can join them.

There are various Men’s Groups that gather for golf on Saturday mornings and Wednesdays at 9 AM and 12 noon.  Just call the starter and let him know you want to join in.

The LWGA plays on Tuesday mornings and you can sign-up to play on the bulletin board in the Ladies Locker Room.  9-Holers play on Thursday at 4:30 – sign-up in the Ladies Locker Room.

Lockers & Locker Rooms
Lockers are available for all golfers.  All other members will be assigned lockers when they are available.  Public lockers are available for use while using the fitness center. 
Women’s Golf
CWGA
“The Cleveland Women’s Golf Association (CWGA) was founded in 1923.
The purpose of this organization is to promote fellowship and competition for women among Member Clubs, conduct Tournament and Championship Events, and establish and maintain high standards of sportsmanship.” 
At present, 14 Member Clubs located within a 35 mile radius of Cleveland Public Square are a part of this Association, one of which is Lakewood Country Club.  All dues paying members of the Lakewood Women’s Golf Association are automatically members of the CWGA and eligible to play in competitive and fun golf events, Team Play, Tournaments and District Championship.
Shotgun starts and lunch are in keeping with promoting camaraderie and fun for all handicap levels of golf!
LWGA
The Lakewood Women’s Golf Association is a not for profit organization formed to promote and foster the true spirit of the game of golf, and create and maintain interest in the Club and it’s golf activities for Women.  
It is the intention of the organization to encourage a friendly, competitive environment for members, regardless of level of play.  To this end the LWGA offers both a Tuesday 18 hole League and a Thursday 9 hole League to dues paying members who golf from May to October, as well as Social and Competitive Tournament Events throughout the season.  
A Member/Member Day, Member Guest Day, Exchange Day, Jamboree, Ryder Cup and Grandmother’s Tournament are just a few of the fun filled golf days scheduled.  Lunch is always encouraged after golf for lots of laughter, camaraderie and golf tales with fellow Association members!  
Men’s Grill
If the dining room is filled to capacity or in use by a private party, the Men’s Grill will be opened for full member dining.  The Men’s Grill can also be used by all members and their families at the discretion of the General Manager. 


MEMBERSHIP

Do family members have club privileges?

Yes.  All membership categories include the primary member’s spouse and any children that are under the age of 21 and living at home; and children up to age 26, if they are full-time college students.

As a Social Member, can I practice on the driving range?

Yes.  Social members can utilize the driving range for an additional annual fee of $400.  The club has a quality driving range, practice short game area and practice putting greens.

What types of social events does the club host?

The club hosts numerous member social functions including cocktail parties, dinner dances, holiday celebrations and family oriented events.  Functions are announced in the monthly member newsletter and via weekly e-mails.  If you have ideas for a social event and/or would like to get involved in these events, please contact Michelle Nielson at 440-871-0400.

Can I transfer my membership if I resign?

Lakewood Country Club does not offer an option to transfer your membership. 

What are the Club’s ‘Leave of Absence’ and ‘Resignation’ policies?

Leave of Absence:  A member may apply for a Leave of Absence due to medical or relocation circumstances with a written request to the Board.  A Leave of Absence is for a period of 12 months from the time of approval from the Board.  The member is charged a one year commitment fee of $500 (Social Members $250) at the beginning of the leave period.  The member must notify the Board in writing prior to the anniversary of their leave whether they will extend the leave or reinstate their membership. 

Resignation: After one year of membership, members can resign by simply providing the club with a 30 day written notice requesting resignation.  Members are responsible for applicable dues and charges during the 30-day notice period, and no refund of any pre-paid fees, including dues, will be made if a member elects to resign.  Should the member decide to rejoin at a later date, the full initiation fee, and applicable dues will apply.

Who owns Lakewood Country Club?
Lakewood Country Club is a 501.c.7 nonprofit charitable trust that owns the real property and, therefore, the Club.  Members pay an initiation fee to belong, but do not own “stock” in the corporation.  Therefore, they cannot benefit financially from the sale of the Club or any of its assets, including land.



How many Members does the Club have?
The number of members at Lakewood Country Club varies throughout the year as new members join and others leave for one reason or another.  Currently 355 families belong to the club in various Membership categories.  Once any category reaches capacity, a waiting list is established for prospective new Members.  

What is the Membership application process at Lakewood Country Club?
The Membership application process includes: 
· Completion of the Membership Application form. 
· A background check permission form. 
· Submission of a check for the initiation fee and one month’s dues for the category of Membership for which application is being made.
Once an application for Membership is complete and submitted to the Club, the application then goes to the Membership Committee for approval and then to the Board of Directors for final approval. 

What should I do if I have additional questions about Membership?
Please contact the General Manager, David W. Gourlay GM/COO at (440)871-0400 ext. 124 or email david.gourlay@lakewoodcountryclub.com.  He will be pleased to meet with you, give you and your family a tour of the facilities, and provide you with any further information you may require.

GOLF

Does the club host member golf events?

Yes.  The club hosts many golf events throughout the year including club championships, member-member events, member-guest events, and more.  The format for most events is set up so that players of all skill levels can compete and have fun.

How do I make a tee time?
Call the pro shop to set-up your tee time or go online at www.lakewoodcountryclub.com to reserve your tee time.  Weekday tee times can be made 8 days in advance, weekend tee times can be made 7 days in advance.

Is the club closed on Mondays?

Yes.  Typically, the club is closed on Mondays.  However, there are occasions that the club will host an outing on a Monday.  In addition, the golf course is occasionally open for play after 1:00 PM on Monday.  Please contact the pro shop as to the golf courses availability for play on Mondays.

Does the club offer golf instruction?

Yes.  Lakewood Country Club offers a one of a kind learning experience for players of all skill levels.  For the beginner, we introduce the game in a non-intimidating and fun atmosphere.  For the experienced player, our facilities have state-of-the-art technology and professional instructors with experience teaching at the highest competitive levels.  For junior golfers we offer a multitude of programs designed to take them to the next level of competitive play.  For more information, please contact the pro shop.



Is there an active Women’s Golf Program?
Yes.  The LWGA (Lakewood Women’s Golf Association) is a very active Golf Program.  We have both 18 and 9-hole Groups with nearly 80 combined Members

[bookmark: page7]Is golf merchandise available at the club?

Yes.  The Pro Shop stocks a wide variety of golf apparel, equipment and accessories year round.  The club’s PGA Golf Professionals also offer complimentary custom equipment fitting and allow members to demo the newest technology on the range and on the course.

Can members bring guests to the club for golf?

Yes.  Guests can play a maximum of five times between opening day and October 1st.

Can members walk the course when playing golf?  

During the golf season (May- September) a player must take either a caddie or electric cart prior to 5 PM.  A player may carry his or her bag after 5 PM.  During the months of April and October, a player may carry his or her bag after 4 PM.  A player may carry his or her bag anytime between November 1 and March 31.  A player may also carry their bag if carts must remain on the path and not caddies are available.  All of the above also applies to Push Carts.  Push Carts are available for $15 for 18 holes and $9 for 9 holes.

 If you have questions about walking, please just ask in the Pro Shop, they will explain the policy.

Do members have a club charge account?

Yes.  Members charge club fees to their membership account.  The club mails a statement at the first of each month that outlines the applicable charges for the period.  In an effort to keep accurate billing, it is highly recommended that you sign every chit along with your member number.  This process will help eliminate any confusion as to member charges.

FINANCE AND BILLING

When is the financial year-end for the club?
The year-end is September 30th.

Can the initiation fee be paid in installments?
Yes.  The amount of the initiation fee and the available methods for payment are established from time to time by the Board of Directors.  Lakewood Country Club offers a financing option for payment of the initiation fee at this time.  Details on these options are available from the General Manager.



Do all Members of Lakewood Country Club have voting privileges?
Voting on matters related to the business of the Club is limited to the following Membership categories:  
- Resident
- Corporate Primary
- Senior Resident
- Life

How are the Club’s dues established?
Monthly dues are established by the Board of Directors based on the Club’s annual operating budget and on anticipated revenues and expenses.    

Are there any other financial requirements of Membership of Lakewood Country Club?
All Members are billed $50 in August for the Caddie Scholarship Fund and are billed $50 in November for the staff Christmas bonuses.  
Can Members be assessed, and what is the process for setting such assessments?
Assessments can be approved only by a majority vote of the voting Membership for capital projects or any other valid purpose.  Normally, the Board of Directors prepares a recommendation for any contemplated assessments and the recommendation is placed before the voting Membership for approval.

When are statements sent out?
Paper statements are sent out at the first of the month and arrive within 7 – 10 days.  Electronic statements are available on either the 2nd or 3rd day of the month. All payments are due by the 30th of the month in which you receive your statement.

What will be on my bill?
Your statement will show the charges made (green/cart fees, food & beverage) in the previous month & the dues for the current month.

What is a service charge?
Service charges are tips or gratuities in the restaurant.

I made a payment – why is not on my statement?
Statements show activity through the last day of the previous month.  If you made a payment or requested an adjustment after the last day of the statement period, it may not be reflected on your current statement.



What happens if my payment is late?
A finance charge of $25 will be applied to your bill.  To ensure that you are not charged a $25 late fee, please make sure to pay your bill by the 30th of every month.  Members who fail to settle their account within 60 days of the statement date are subject to automatic suspension.

How can I pay my bill?
Payments can be made in the Administration Office during regular business hours; or, if you are enrolled in our Automatic Pay Program, your payment will automatically occur on the 25th of each month.  See below under Other Fee Payment Options. 

Other Fee Payment Options:
· [bookmark: _GoBack]Regular food and beverage service charges are calculated at 17% per chit and charged to your account monthly.  You also have the option of paying a one-time annual charge established by the Board at the beginning of each business year instead of paying the 17% service charge per chit.  If you have a pre-planned party arranged through Michelle Nielson, the service charges will be 22% to accommodate the extra set-up and service.  Please contact David Gourlay for more information.
· Your monthly bill can be paid by check or through the Automatic Pay Program (Electronic Funds Transfer EFT).  There is no additional charge for this service, and you will still receive your statement each month.  Please contact David Gourlay - 440-871-0400 - for more information.
· You may also pre-pay your dues.  Please contact David Gourlay for more information.

View Your Member Statement Online

Please contact the office if you have trouble logging into the web site.

To view your statement online:

1. Go to www.lakewoodcountryclub.com

2. Select Login 


3. Enter User Name (Please use the first initial of your first name and your last name) 

4. Enter Password (If you did not set up a password when you joined, please call our accounting department as follows:

5. Select View Your Statement 


*All Information subject to change.
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